Emergencies 

We define emergencies as problems that require immediate attention to protect you and your family from harm and to avoid damage to your property, your home or your lot. These problems include: 

· A total stoppage of the plumbing drain system. If your plumbing ceases to work, none of your sinks, tubs, or toilets will function properly. 
If stoppage of a particular toilet or drain is caused by construction debris, or arises because of the work of Grayson Homes or one of our trade contractors, Grayson Homes will agree to clear any drain line for a period of thirty (30) days after closing, provided the cause of the stoppage is construction debris. Beyond the initial thirty (30) days, it will be the responsibility of the homeowner to schedule the plumber to research any drainage or main-line backup problem. 
· A water leak which requires the water supply in your home be shut off to avoid serious water damage. A leak which can be isolated by the shutoffs under the cabinet or plumbing fixtures is not an emergency. 
Damage from a water leak can be minimized by turning off the plumbing shut off valve to a particular fixture or turning off the water main near your home. The water main is usually located in a vault below ground level near the front curb. 
· A total electrical failure 

· Loss of heating or air conditioning during extreme weather conditions. 

· Any situation which endangers the occupants of the home. 
In case of emergency, your first step should be to protect your family from harm. Once you are sure of their safety, and if your safety will not be jeopardized, you should take steps to correct or lessen the effects of the emergency. 
After 5 p.m., on weekends and holidays, the phone will be answered by a 24-hour emergency answering service. They will request your name, address, telephone number and a brief description of the emergency. Please be advised true emergencies are a rare occurrence. Grayson Homes maintains Warranty Service personnel, who are skilled at handling emergencies and are on-call at all times. In the event of an emergency, they will telephone you as quickly as possible and offer immediate assistance. The Grayson Homes representative will provide detailed instructions on alleviating possible damage while a service call can be arranged. The representative will decide whether to assign the call to a subcontractor or to handle the request personally. This answering service is for emergencies only. All other requests must be submitted on a warranty service request form. 

If your situation does not fall within the emergency guidelines, you should use the procedures outlined for requesting warranty service. If you believe a delay in responding to your claim could result in further damage, please contact the Warranty Service Department at (469) 867-1255.
